	From: Knoll, Victoria L. [mailto:Victoria.Knoll@va.gov] 
Sent: Tuesday, January 31, 2012 4:32 PM
To: Prost, Evan
Subject: Q&A sheet

Here you go! This has been approved by our PAO and you are free to use it in your curriculum.




Q.1  Do you as a PT have the veteran’s Priority Group status evident in the medical record?

A.1 To answer your question, yes, it is apparent in their medical record if they are service connected or not. It even tells you what the percentage is and for what disabilities. We use this information to code our encounters for treatment. The information for means testing is not as readily available, though we do get reminders if someone is due for their means testing. 

Q.2  It sounds like older vets with chronic conditions (not service related) who fail the means tests may need to rely more on Medicare?  I’m guessing that profile would be Priority Groups 7 and 8 (pay a copay).

A.2  If a Veteran is not service connected, they will still receive hospital care when necessary. In some cases, the VA may also pay for care received at other non-VA hospitals. The VA will try to bill Medicare and primary insurance first whenever possible. If they are not service connected and they are looking for elective services such as a knee replacement or even PT, they may be prioritized for services behind a Veteran who is service connected.  Of course, they can also be eligible for a copay status. Just like Medicare/Medicaid, what the VA covers can and does change. These things are constantly evolving and changing depending on fund availability and hot topics.

